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Job Classification: Exempt, Full-Time 
Supervisor: Assistant Director/Director of Communications, Alliance for a Healthy Kansas 

 
Primary Accountabilities (Responsibilities): 
The Alliance for a Healthy Kansas Storybank Specialist is responsible for collecting, developing, and sharing 
health care-related personal stories of Kansans. The Storybank Specialist will work in close collaboration 
with Alliance team members to gather and share stories illustrating the difficulties facing low-income 
Kansans as they seek health care. In addition to story gathering and sharing, the individual selected for 
this position will serve as a member of the Alliance community organizing team with responsibility for 
creating and maintaining relationships with Kansans in communities across the state. 

This position requires the ability to organize and prioritize responsibilities resulting in successful and 
timely completion of events/activities, meeting objectives, and achieving established outcomes. 

 
Major Duties: 

• Collect, develop, and deploy consumer stories in a story sharing campaign focused on access 
to affordable health care, including Medicaid expansion and federal marketplace credits. 

• Work with other members of the Alliance team to build relationships with statewide and local 
organizations who can contribute to the campaign’s story-collection efforts. 

• Work with the Director of Communications to prepare and send story capsules to reporters in 
statewide and regional media outlets at key moments in the public discussion regarding KanCare. 

• Work with the Director of Communications to post consumer story capsules on the Alliance for a 
Healthy Kansas website, social media, and email list with a new featured consumer each month. 

• Work with the Alliance team to identify consumers to include in the KanCare Consumer Corps, a 
core group of volunteers willing to share their stories to educate policymakers and the public. 

• Assist in preparing KanCare Consumer Corps members for interacting with the media and 
policymakers. 

• In coordination with other Alliance team members, help plan and execute community events 
and public policy campaigns. Examples include rallies, local in-person outreach events, and 
virtual petition campaigns. 

• Assist in maintaining data systems related to storytelling and outreach efforts. 

• Perform all other duties assigned. 

Qualifications: 

• Bachelor’s degree in Social Services, Communications, Journalism, Political Science or related 
field is required. 

• Skilled in creative thinking and problem solving. 

• Exceptional interpersonal, organizational, written and verbal communication skills, as well as the 
ability to adopt the style, tone and voice accordingly when documenting people’s stories. 

• Well-organized and detail oriented. 

• Highly collaborative style. 
• Ability to establish and maintain effective working relationships with many different 

stakeholders and constituencies. 

• Proficient in Microsoft programs, including Word, Excel, PowerPoint, etc. 

• Unrestricted driver’s license required. 

• Experience working in/with a health center environment preferred. 
• Ability to promote a professional and positive appearance and work environment. 
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• Ability to make sound, independent decisions in a fast-paced environment. 
• Ability to communicate complex and technical information in a clear and concise manner, both 

verbally and written. 
 

Additional/preferred qualifications 

• Resilience, flexibility, and creativity 

• High level of attention to details 

• Experience writing following AP style guidelines 

• Passion and commitment to improving health and social justice 

• Ability to work collaboratively with people of diverse skills, cultures, and backgrounds 

• High level of diplomacy and ability to interact with staff at all levels 

• Ability to work effectively with multiple individuals and manage several projects at once with 
minimal supervision 

• Ability to travel as needed within the State of Kansas and nationally 

• Preference given for candidates who reside in the western part of Kansas 

Work Environment: 

• Full-time remote position, with typical daytime office hours 

• High-speed internet needed; computer and equipment provided by the organization  

 
Physical Demands: 

• Some travel required with occasional overnight stays necessary. 
• Ability to read computer screens and operate computer peripherals for an extended period of 

time, or the ability to discern electronic information through reasonably available 
accommodations. 

• Regularly communicate with staff, members and stakeholders in writing, video conferencing and 
in person meetings. 

• Ability to lift or have the ability to utilize reasonably available resources to maneuver, up to fifty 

(50) pounds. 
• Regularly required to speak and hear, sit, stand, bend, stoop, kneel and walk. 

 
About the Alliance for a Healthy Kansas: 
The Alliance for a Healthy Kansas is nonpartisan health policy advocacy organization focused on increasing 
access to affordable health care and decreasing medical debt. The Alliance embraces a model of change 
centered on collaborating with partner organizations on shared health policy advocacy and educating and 
empowering individual Kansans to raise awareness and advocate for policies improving access to quality 
health care. The Alliance utilizes a variety of strategies focused on the areas of consumer health advocacy, 
Medicaid expansion, reducing medical debt, and ensuring the quality and effectiveness of the existing 
Kansas Medicaid program. 

 
Additional Duties: 
Additional duties and responsibilities may be added to this position description at any time. The position 
description does not state or imply that these are the only activities to be performed by the employee(s) 
holding this position. Employees are required to follow Alliance policies and procedures and maintain a 
professional personal appearance and workspace. Employees are required to follow any other position-
related instructions and to perform any other job-related responsibilities as requested by the employee’s 
supervisor. 


